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	Role Title
	Helpline and Telephone Support Coordinator

	Application Deadline
	Monday 1st June, 9am




	Section 1: Personal Information

	Name:



	
	Address:

	

	Pronouns
	
	
	

	Phone (home):
	
	Mobile:
	

	Email:
	

	Please tell us how you found out about this post:
	

	References

	
Please give the names, addresses, and daytime telephone numbers of two people willing to act as referees on your behalf.  Both should be able to comment on your work experience and at least one should be your present (or most recent) employer.


	Reference 1
	Reference 2

	Name:

	
	Name:

	

	Job title: 
	

	Job title: 
	

	Relationship to you:
	
	Relationship to you:
	

	Tel. No:
	

	Tel. No:
	

	Email:
	

	Email:
	

	It is our policy not to contact referees unless you have been offered a post.




	Declaration

	I verify that to the best of my knowledge, the information supplied by me on this application form, and on any additional sheets, is correct.


	Signed:

	
	Date:

	





	Section 2: Education and Training

	Please give details of secondary and further / higher education starting with the most recent. If offered a position we may wish to check your qualifications (depending on your role).

	Dates
	Educational establishment attended
	Subjects studied
	Qualifications  / Certificates gained (including grade)

	From
	To
	
	
	

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	

	Please give details of any other qualifications, volunteering or training courses you think may be relevant to this application.

	Qualification / training course title
	Educational establishment / provider of training
	Duration / date undertaken

	
	
	

	
	
	

	
	
	



	Section 3: Employment and Volunteering Experience 

	Please provide details of your most relevant employment and volunteering experience, starting with your current or most recent employer. 

	Dates  From / To
	Hours   
	Employer
	Job title and main responsibilities – please highlight if this was a paid or unpaid position
	Final salary & reason for wishing to leave

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	

	Notice required by current employer:

	





	Section 4: Personal Statement 

	
Your application will be assessed against the criteria listed in the Candidate Pack.

To give yourself the best chance of being shortlisted, please respond to each point in turn and include clear examples of how you meet it. Where possible, use specific evidence from your work, volunteering, or lived experience. 

You do not need to meet every single criterion to apply, but the more relevant examples you can provide, the stronger your application is likely to be. 

If written applications are not your preferred format, you are welcome to respond in another way, such as by video or voice note. 

Please do not exceed more than 3 pages in total for this section


	



























































































































































	Section 5: General 

	Do you have any criminal convictions that are not treated as spent under the terms of the Rehabilitation of Offenders Act 1974?      

	· Yes	
· No
	If yes, please provide details:
	

	This post is offered subject to satisfactory membership of the PVG Scheme. Convictions considered irrelevant to the post will be disregarded. Please indicate if you are a member of the PVG Scheme:

	· Yes, I am currently a member
· No I am not a member

	· If you are successful at interview you will be asked to provide evidence of your qualifications, proof of your right to work in the United Kingdom and any other documentary evidence required for the post.




	Submitting your application 

	  Please submit completed application forms to: lauren.elder@lgbthealth.org.uk

· We would be grateful if you could also complete and submit the Diversity Monitoring Form – click here to complete this.
· The form is confidential and will be processed separately to your application
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